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GIGI THIEU VE MAY DIGITAL

Trong ky nguyén s6, moi doanh nghiép can moét déi tdc marketing thuc chién, khong
chi hiéu thi trudng ma con nam bat tam ly khach hang cla ban. Tai MAY DIGITAL,
chudng t6i khong don thuan la nha cung cap dich vu - chung téi 1a dédng minh chién
lugc trong hanh trinh phat trién kinh doanh cua ban.

MAY Digital da phuc vu han 1000 khach hang, tU cac doanh nghiép B2B dén B2C,
trong nhiéu linh vuc nhu bat dong san, néi that, dugc my pham, va cadc nganh mdi
nhon nhu cong nghiép, thiét bi dién, du lich, ndbng nghiép cdéng nghé cao, thai trang,
lam dep, gidi tri, dao tao, gido duc, me & bé, Spa, F&B, tai chinh,...

Diém khac biét ciia MAY DIGITAL nam & phuong phap ti€p can dua trén dd liéu va két
qua do ludng dudc. Chung téi téi Uu hda ngan sach marketing cla ban dé dat hiéu
qua cao nhat thong qua viéc phan bo hgp ly nguodn luc trén moi kénh tiép thi - tU SEG,
Social Media dén Website va CDP Omnichannel.

Do6i ngl chuyén gia cla chung téi khdng chi nam ving céng nghé ma con thau hiéu
thach thuc kinh doanh thuc té clia doanh nghiép SME Viét Nam. Chung t6i cam két
dong hanh cung ban tU giai doan hoach dinh chién lugc dén trién khai thuc thi va do
luGng thanh coéng.

Hay dé MAY DIGITAL trd thanh canh tay dac luc, bién mat tién truc tuyén cua ban
thanh déng luc tang trudng hiéu qua. Bai chung tbi tin rang: "Tang trudng bén ving -
Chuyén doi téi da" khong chi la slogan ma la cam két véi tung khach hang.
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Tam Nhin

TAM NHIN MAY DIGITAL DEN 2030

Pinh vi dan dau: Tré thanh Performance Marketing Agency hang dau Viét
Nam, dudc cdng nhan vé kha nang tao ra két qua do ludng dudc va ROI vugt
troi cho doanh nghiép moi quy mo.

Kién tao hé sinh thai s6 toan dién: Phat trién nén tdang marketing tich hgp
thong minh két néi lién mach SEO, Social Media, Welbsite va Data Analytics,
tao ra trai nghiém marketing xuyén suét va déong nhat cho khach hang.

Chuyén doéi bang céng nghé: Tién phong Ung dung Al va Machine Learning
vao marketing thuc chién, ndang cao kha nang du bao hanh vi khach hang, tu
dong hda téi Uu chién dich va cd nhan hoa trai nghiém theo thdi gian thuc.

Phat trién nhan tai: Xay dung doéi ngd chuyén gia marketing dang cap quéc
té, am hiéu sau sac ca cong nghé va tam ly ngudi tiéu dung Viét Nam, tao
nén Igi thé canh tranh doéc dao trén thi trudnag.

Kién tao giad tri bén ving: Khong chi gidp 10,000+ doanh nghiép Viét Nam
chuyén doi sé thanh cong, ma con dong goép vao su phat trién cla cong
dong marketing Viét Nam théng qua chia sé kién thuc, dao tao va déi mdi
lién tuc.
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SU MENH
SU MENH MAY DIGITAL

KIEN TAO THANH CONG SO CHO DOANH NGHIEP VIET

Chung toi kién tao tuang lai s6 cho doanh nghiép Viét Nam. V&i tinh than "Your growth is
our success", MAY DIGITAL bién thach thuc thanh co hdi va tiém nang thanh két qua do
luGng dudgc.

V@i Khach hang: Cung cap giai phap Performance Marketing cd nhan hda, ching minh
gia tri qua dU liéu va két qua thuc.

V@i DBoi tac: Xay dung quan hé cong sinh bén ving dua trén su minh bach va cung cé Igi.

V@i Bo6i ngli: Tao Moi trusng lam viéc nai tai nang dugc tran trong va moi thanh vién cé co
hoi phat trién toan dién.

SU ménh cua chung toi la trao quyén cho doanh nghiép Viét dinh hinh tudng lai s6, xay
dung thuong hiéu manh mé va tao dau an bén ving trén thi trudng truc tuyén.
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GIA TRI COT LOI

Tai MAY DIGITAL, kim chi nam cho moi hanh dong la cam két mang dén
"GIA TRI THAT". Chang t6i tin rang su thanh céng bén vitng dudc xay dung
trén nén tang 5 gia tri cot 16i sau:

o LANG NGHE & DONG HANH (Listen & Partner):
o Thau hiéu sdu sac nhu cau khach hang, hop tac chat ché nhu mot déi ngd
thong nhat, dat thanh cong clia khach hang lam uu tién hang dau.
e HIEU QUA & TOI UU (Effective & Optimized):
o Lay két qua thuc té lam thudc do, khnbng ngung toéi Uu hda moi chién dich
va nguon luc dé mang lai hiéu suat vust trdi va su tang trudng bén ving.
e SANG TAO & BOI M3 (Creative & Innovative):
o Ludn cap nhat cong nghé, xu hudng mdi va tu duy dot pha dé kién tao
nh{ng giadi phap marketing déc dao, dan dau.
e MINH BACH & TIN CAY (Transparent & Trustworthy):
o Hanh doéng trung thuc, cung cap théng tin, bdo cdo rd rang va xay dung
Moi quan hé doi tac bén viing dua trén su tin cay va trach nhiém.
e PHAT TRIEN DOI NGU (Team Development):
o Kién tao mdi trudng lam viéc chuyén nghiép, khuyén khich hoc hoi, sang
tao va phat huy téi da tiém nang ctia moi thanh vién - nén tang coét 16i cho
mMoi thanh cong.
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DICH VU CUA CHUNG TOI

Xay dung va qudn tri Fanpage
Xay dung va quadn tri Group
Xay kénh Tiktok

Seeding Viral

Viral Livestream

Influencer & KOL/KOC

Booking Hotpage, Hotgroup

Tu van xdy dung ké hoach,
kich bdn, content

Q0000000

Qudn tri n6i dung

T6i uu ndi dung bai viét

Cadi thién trdi nghiém ngudi dung

T6i uu c@u tric website
Toiuu tde d6 tdi trang
XU ly technical

Cai dat cdc ma tracking

Backup website hang tuén, xU
ly ma ddc
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DICH VU CUA CHUNG TOI

Q00000

Tu van chién luge SEO
Trién khai SEO
DPdo tao chuyén giao nhéan luc

Mentor SEO
Lép ké hoach SEO

Audit tong thé

Q SEO Téng Thé

& SEO TirKhod

Q SEO Local

Q SEO E-commerce
Q SEO Branding

Q SEO Traffic

& Lap ké hoach SEO

Q Audit tong thé (Onpage, Offpage)
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PIEM KHAC BIET & LGI THE CANH TRANH
CUA MAY DIGITAL

KHONG CHi LAM MARKETING - CHUNG TOI TAO RA KET QUA

1. TU DUY PERFORMANCE MARKETING & CAM KET ROI

Chung to6i khong don thuan "lam marketing" - chung tdi tao ra két qua kinh doanh do ludng
dugc. Moi chién lugc déu hudng dén KPIs rd rang, leads chat lugng va ROI thuc té. Khi lam viéc
v3i MAY, ban khong chi dau tu vao hoat ddng marketing ma dau tu vao tang trudng doanh thu.
2. HE SINH THAI MARKETING 360°

SUc manh clia chdng téi nam 3 kha nang tich hgp toan dién tu nén tang (Website, SEO) dén thu
hut (Quang cdo, Social) va nudi dudng (CDP, Omnichannel). Tinh dong bd nay tao ra hiéu Ung
cOng hudng manh mé, vugt xa hiéu qua cla cac gidi phap rdi rac.

3. THAU HIEU & PONG HANH THUC SU

Trai nghiém tu 1000+ du an véi SME Viét Nam gidp chung téi khéng chi hieéu marketing ma con
thau hiéu thach thuc va co héi dac thu cua doanh nghiép. Chung téi hoat ddng nhu mét bd
phan marketing néi bd M3 réng cua ban - tadn tam, chld dong va ludn san sang.

4. TIEN PHONG CONG NGHE & DU LIEU

MAY DIGITAL di dau trong viéc Ung dung MarTech tién tién va phudng phap Data-driven
Marketing. Chung t6i bién d liéu thanh quyét dinh théng minh, gidp to6i uu hdéa ngan sach va ca
nhan hda trai nghiém khach hang moét cach chinh xac.

5. MINH BACH TOI PA & GIA TRI THAT

Moi hoat ddng déu dugc theo ddi bang hé théng bao cdo chi tiét, tap trung vao céc chi sé mang
lai gia tri thuc. Ban ludén nam ré hiéu qua dau tu va cé thé tu tin vé quyét dinh marketing cua
minh.

V3&i MAY DIGITAL, thanh cong clia ban khéng phai diém dén - dé la cam két clia chung toi.
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POI TUONG KHACH HANG MUC TIEU

MAY DIGITAL - Doi tac dong hanh cung SMEs Viét Nam trén hanh trinh tang trudng soé

MAY DIGITAL tap trung phuc vu cadc Doanh nghiép Vua va Nho (SMEs) tai Viét Nam — nhiing don vi dang trén da phat trién, khat khao
tang trudng va mong muodn toi Uu hiéu qua marketing trén nén tang so.
V3i han 1.000 khach hang thanh cong trong ca mo hinh B2B va B2C, ching téi da ching minh nang luc thau hiéu thi trudng va linh
hoat trién khai trong nhiéu linh vuc:

e Bat dong san, NGi that, Xay dung

e Dudc pham, My pham, Cham séc suc khoe (Spa, Tham my vién..))

e Ban lé & Thudng mai dién tu (Thai trang, Me & B¢, Bién may, Thuc pham...)

e Dichvu (F&B, Du lich, Khach san, Giai tri...)

e Gidoduc &baotao

e CONng Nghiép, San xuat, Cong nghé & Tai chinh

e NOng nghiép & Nong nghiép cong nghé cao
Chung téi la lua chon ly tudng néu doanh nghiép ban dang can:

e Gidi phap Performance Marketing tap trung hiéu qua thuc té (ROI, Leads, Doanh so)
Xay dung va toi uu su hién dién sé (Website, SEO, Social Media...)
Chién lugc marketing tich hgp, bai ban, da kénh
Mot déi tac thau hiéu va dong hanh 1au dai nhu mét phan trong doéi ngl
Ung dung céng nghé va di liéu dé nang cao hiéu qua marketing
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CASE STUDY: SEO - DU AN TANG TRUONG
LEAD CHO NGANH NOI THAT

Nganh hang: Thiét ké — Thi cong noi that
Thdai gian trién khai: 10 thang
Dich vu trién khai: SEO tong thé
Thach thuc ban dau:
e Website gan nhu khong cé traffic tu nhién (chi ~300 lugt/thang)
e Khéng cé cau triuc website chuan SEO, tU khda rai rac va khoéng cé chién
[Uiee [mel @lme,
e Tép khach hang chu yéu qua madi gidi, chi phi lead cao
Chién lugc trién khai:
e Xay dung lai kién truc website chuan SEO theo cum chu dé
e Nghién cdu va gom nhdm tu khoa theo hanh trinh khach hang (TOFU-
MOFU-BOFU)
e Viét 30+ bai blog hudng téi tU khda ngach co ty 1é chuyén doi cao
e TOi Uu ONn-page & Entity SEO
e Xay dung hé thong backlink chat lugng tu cac forum va bdo nganh
Két qua dat dudc:
e Tang trudng traffic: 300 » 25.000 luct/thang (sau 6 thang)
e Lead chat lugng tang gap 3 1an, ty Ié chuyén doi form an tuong: 5.6%
e DUng top cac tu khoa: thiét ké ndi that hién dai, thi cong ndi that tron goi, ndi
that can hd cao cap
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CASE STUDY: SEEDING VIRAL -
MY PHAM HUU CG CAO CAP

Nganh hang: My pham tu nhién
Dich vu: Viral Seeding (Facebook Group, HotPage, Tiktok Review)
Thach thuic ban dau:
e San pham mdi, chua cé thuang hiéu
e Ngusi dung khéng tin tudng —san pham gia cao (gan 1 triéu/sp)
e Khong cé KOC/KOL déng hanh
Chién lugc MAY trién khai:
e Trién khai 30+ seeding review trén cac group me & bé, lam dep
e Két hop booking 5 KOC review that, knong scripted
e Chay Seeding Recomment trén cac HotPage + comment tha thinh cam xudc
dudi ads
e Gan "contextual trust" — chén san pham vao cau chuyén dsi song, ISi khuyén
tU Nngudi that
Két qua dat dudc:
e Tang luct tim kiém brand name 650%
e Ghinhan trén 20.000 |ugdt thao luan va gan thé thuong hiéu trong 10 ngay
e Ban dugdc 1200 san pham trong 20 ngay dau ra mat
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CASE STUDY: TIKTOK VIRAL -
NGANH F&B (TRA SUA)

Khach hang: Chudi tra stfa tai TP.HCM
Dich vu trién khai: Xay dung kénh Tiktok + Viral Livestream
Thach thdc ban dau:
e Brand nho, ngan sach thap, khéng cé KOL
e Khoéng ai biét dén thuang hiéu khi search Tiktok
e MOGi ngay chi ban dudgc <20 ly/chi nhanh
Chién lugc trién khai:
e San xuat Ndi dung gidi tri ngan dang mini series "Chuyén quan tra sa"
e Dua khach that quay reaction uéng thu, két hgp cac cu hook gay tranh cai
e K& hop Livestream mai khach uong thd - Viral livestream két hdp
minigame
e Seeding comment Tiktok dé tang reach tu nhién
Két qua:
o Kénh Tiktok tu O -» 100.000 follower sau 45 ngay
e Video top view dat 2.7 triéu ludt xem
e Tang doanh s6 trung binh mai chi nhanh 1&n 250 — 300 ly/ngay
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CASE STUDY: XAY & QUAN TRI
GROUP - NGANH GIAO DUC

Khach hang: Trung tdm dao tao Ky nang mém cho hoc sinh, sinh vién
Dich vu: Xay group cdng déong + nudi dudng & quan tri tusng tac
Van dé cua du an:
e Tylé hoc vién quay lai khda sau thap
e Khoéng cé cong dong dé gill [ia thusng hiéu va truyén cam hudng
e Hoc vién tdn mac, kho gil lién két dai han
Chién lugc trien khai:
e Xay dung group theo mo hinh "Hoc — Héi — Hanh — Hgp tac"
e Seeding ndi dung "noi dap —tip hoc tap — chia sé cau chuyén that"
e Gan chat cac I8p hoc offline v&i group online (chup anh I8p, feedback dang
group...)
e TO chuic mini game - livestream — mentorship dinh ky trong group
Két qua dat dudc:
e Group tang tu 0 - 15.000 thanh vién chat luong trong 4 thang
e Tangty & tai dang ky khoa hoc [én 38%
e Tréd thanh cong dong hoc tap cd anh hudng I8n trong nganh gido duc ky
nang
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CASE STUDY: VIRAL LIVESTREAM -
NGANH MY PHAM CHAM SOC DA CAO CAP

Khach hang: Thuang hiéu my pham ndi dia — dong san pham cham séc da chuyén sau
Dich vu trién khai: Concept Livestream + Kich ban + KOL + Setup + Seeding + Booking hotpage,
group, Viral Livestream, ads
Kénh livestream: Shopee, tiktok
Thach thuc ban dau:
e DA4i tudng khach hang muc tiéu (25-35 tudi) khong con tin vao livestream ban hang kiéu cd
e N&i dung livestream nham chan, khéng tao cam giac “must-buy”
e Tilé gilt chan ngudi xem dudi 2 phut, khéng cd don hang
Giai phap tu MAY:
e Thiét ké concept “Tram Skincare Live" — maoi budi la 1 chu dé (Vi du: Gidi cdu lan da sau nang,
Lot xac cung Retinal,...)
e Bién tap kich ban 3 phan: Gia tri —- Huéng dan dung - Deal doc quyén
e M3i KOC chuyén skincare lam host chia sé trai nghiém thuc
e Trién khai Viral Livestream lan truyén thong tin trudc live 7 ngay, dac biét la trong ngay live
trién khai manh Viral Livestream dé kich thich khach hang vao live
e Booking tt nhém lam dep + seeding thao luan that
e _Gan mini game “Chon dung san pham, nhan qua chuan gu da, tdng xu,..."
Két qua:
e View trung binh 18.000 — 30.000/budi livestream
e Ngudi xem trung binh & lai hon 8 phut/budi
e Tilé chot don tang gap 4 lan, ban hét kho hang trong 2 dct livestream I8n
e Brand dudc nhac lai nhiéu 1an trong cac cong dong skincare I8n sau show
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NHAN SU

Tai MAY Digital, chung téi tin rang sic manh thuc su nam & con
Nngudi. BS la ly do chung téi dau tu manh mé vao viéc xay dung doi
NngU nhan tai - nhing chuyén gia marketing khong chi gidi chuyén
Mon Mma con dam mé tao ra két qua vudst troi.

Moi thanh vién MAY déu trai qua |0 trinh dao tao toan dién, lién tuc
cap Nnhat xu hudng mdi nhat va dudc trao quyén dé phat huy téi da
tiém nang sang tao. Su két hdp gitia kinh nghiém thuc chién, tu duy
doéi mdi va nén tang cong nghé ving chac tao nén doéi ngd cd kha
nang bién thach thuc thanh co hdi tang trudng cho doanh nghiép
cla ban.

Khi lam viéc v8i MAY Digital, ban khéng chi ti€ép can dich vu
marketing - ban dudc cad moét déi ngl chuyén gia tdn tdm dong
hanh, san sang tao ra nhiing dét pha chua tung cé cho thuong hiéu.
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NHAN SU

HOI NGU MAY DIGITAL - SUC MANH TU CHUYEN GIA MARKETING THUC CHIEN

Tai MAY DIGITAL, chdng toi xay dung ddi ngl la su két hgp hoan hao gitia kinh nghiém
chuyén mon, dam mé sang tao va tu duy phan tich di liéu. Chinh stc manh nhan su nay
tao nén Igi thé canh tranh bén viing cua chdng toi.

CHUYEN GIA PA LINH VUC

Doi ngl chudng toi quy tu Nhiing chuyén gia hang dau trong SEOQ, Social Media, Content
Marketing va MarTech - nhiing ngusi khéng chi nam ving ly thuyét ma con thanh thao
Ung dung thuc tién mang lai két qua do ludng dugc.

TINH THAN TIEN PHONG

Lién tuc cdp nhat xu hudng marketing toan cau, ap dung coéng nghé mdi nhat va phat
trién phusng phap ti€p can doét pha - déi ngl chung téi ludn dan dau thay vi di theo.
PHAN TICH DU LIEU THONG MINH

Moi chién lugc déu dudc xay dung trén nén tang phan tich dd liéu chuyén sau, dam bao
cac quyét dinh marketing luén dua trén thong tin thuc té€, khéng phai gia dinh.

KET NOI & DPONG HANH

Chung t6i khong chi la nha cung cap dich vu - ching téi la doi tac chién Iudc clda ban.
Moi du an déu dugdc phan cdng cho doi ngld chuyén biét, ddm bdo su tap trung va chat
luGNg cao nhat.

Pau tu vao phat trién nhan su la uu tién hang dau cua MAY DIGITAL. Chung t6i khéng
NgUNng nang cao nang luc déi ngld thong qua dao tao lién tuc, khuyén khich déi mdi va
tao Moi trudng Nci Moi thanh vién déu cé thé phat huy téi da tiém nang.

Khi hdp tac v8i MAY DIGITAL, ban khéong chi nhan dugc dich vu - ban ¢ cd mot doi ngd
chuyén gia tan tam dung sau thanh cdng cua thuang hiéu.
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VAN HOA DOANH NGHIEP

Tai MAY DIGITAL, chidng tdi tin rang thanh céng dudc kién tao tU mot nén van hda ving chac, Nai
MOoi ca nhan dugc truyén cam hudng va phat huy téi da tiém nang. Van hda clia chung toi la kim chi
nam cho moi hoat ddng, tU cach chung toi tusng tac vai khach hang, déi tac, dén cach chung toi
cung nhau ddéi Mmdi va phat trién.

Chung t6i cam két xay dung mot mobi trudng lam viéc chuyén nghiép va nang dong, ndi moi thanh
vién déu hudng tdi muc tiéu chung dua trén 4 gia tri cot [6i:
1.Minh bach: Chung téi dé cao su rd rang, trung thuc trong moi giao dich v&i khach hang, déi tac
va trong ndi bo cdng ty. Moi thong tin, quy trinh va két qua déu dugc chia sé cong khai dé xay
dung niém tin va su hiéu biét lan nhau. Su Minh bach gilp chdng téi téi Uu hda hiéu qua va dam
bdo tinh cong bang trong moi hoat déng.
2.Trach nhiém: Ma&i thanh vién MAY DIGITAL déu y thuc sau sac vé trdch nhiém cd nhan doi vai
cong Vviéc va muc tiéu chung. Chung téi cam két hoan thanh nhiém vu vdéi chat lugng cao nhat,
dam bao tinh hiéu qua va ding cam két. Trach nhiém con thé hién 3 viéc khéng ngiing hoc hai,
nang cao nang luc dé mang lai gia tri téi uu cho khach hang va su phat trién bén ving clia doanh
nghiép.
3.Lang nghe: Chung t6i ludn dat su I1Ang nghe 1én hang dau. LAng nghe khach hang dé thau hiéu
sau sac nhu cau va thach thtic, tU dé dua ra giai phap phu hdp. Lang nghe déi tac dé xay dung
Moi quan hé hdp tac bén chat. Va lang nghe ndi bd dé tran trong moi y tudng, goép v, tao nén suc
manh tdng hgp tu su da dang trong tu duy.
4.Logic: Moi quyét dinh va chién ludc tai MAY DIGITAL déu dua trén tu duy logic va muc tiéu
SMART. Chung t6i phan tich d liéu, dat ra cac chi s6 do ludng cu thé va khong ngung toi uu hoa
dé dam bao tinh hiéu qu3, kha thi va dat dudc két qua tét nhat cho khach hang. Tu duy logic
clng la nén tang cho su doéi Mdi sdng tao, gilp chung toi tim kiEm nhing giai phap téi uu nhat.

MAY DIGITAL khong chi la mét nha cung cap dich vu Marketing tong thé, ma con la mét tap thé
doan két, ngi moi cd nhan la mét manh ghép quan trong, cung nhau kién tao nhiing gia tri bén
vUng va chinh phuc moi thach thuc.
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PpOI TAC CUA CHUNG TOI
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